
HSD – SSI/Medi-Cal Benefits      June 2013 
Duty Statement        
 

Health Client Benefits Representative 
 
1. Interviews high risk clients to obtain, clarify and verify a wide variety of information 

related to initial and continued eligibility for SSI/Medi-Cal. (8) 
 
2. Assists clients in obtaining appropriate SSI/Medi-Cal eligibility documents, which 

includes contacting family members, obtaining hospital and other medical records, 
work history and financial history. (8) 

 
3. Interviews family members, medical providers and other social service providers to 

obtain other information.  
 
4. Assists clients to complete complicated applications for SSI/Medi-Cal benefits. (8) 
 
5. Reviews applications for SSI/Medi-Cal benefits to ensure completeness and 

compliance with program requirements. (8) 
 
6. Works with Social Security Administration and Medi-cal Eligibility Administration 

to become knowledgeable in Medi-Cal benefit eligibility requirements and acts as an 
advocate for clients with Social Security/Medi-Cal eligibility staff. (8) 

 
7. Explains SSI/Medi-Cal program benefit regulations to clients, their families and other 

health staff persons. (8) 
 
8. Assists clients in filing for administrative appeals regarding entitlement to benefits 

and advocates for them throughout the appeal process, as necessary. 
 
9. Makes referrals to eligibility specialists to assist them with their applications for 

SSI/Medi-Cal benefits. (8) 
 
10. Participates in extensive training to learn complex laws and regulations regarding 

various benefit eligibility requirements.  
 
11. Participates in staff meetings. 
 
12. Attends inservice trainings. 
 
13. Participates in workshops. 
 
14. Attends training related to the performance of MAA. (20) 
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